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NOVAPHARMA

Pharmacy Management System

User Manual

This manual explains how to use every part of NovaPharma: signing in, selling at the Point of
Sale, managing medicines and stock, receiving purchases, paying suppliers, processing returns,
running reports and administering users and settings.

It is written for everyone who uses the system day to day: cashiers, pharmacists, accountants and
administrators. Each chapter shows the screen you will see and the steps to follow.

Version: November 2026
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1. Introduction

NovaPharma is a desktop application for running a retail pharmacy. It keeps a single database of
medicines, stock batches, suppliers, customers, purchases and sales, and records every important
action in an audit log.

1.1 What the system does
« Point of Sale - fast billing with barcode or name search, FEFO (first-expiry-first-out) batch
selection, discounts, cash/card/split/credit payments, parked sales and printed invoices.

« Inventory — medicines with generic names, strengths, categories, shelf locations, reorder
levels, controlled-drug and prescription flags, and stock held in batches with expiry dates.

« Purchasing — goods received notes (GRN), bulk CSV import and supplier balances.
» Supplier accounts — statements (ledger), payments and printable payment receipts.
« Reports — today's sales, expiry, low stock, batch-wise stock and the narcotic register.

» Administration — users and roles, company information printed on invoices, system
settings and the audit log.

1.2 How the screen is organised

After signing in you see the main window. The dark sidebar on the left lists the modules you are
allowed to use. The header at the top shows the current module's title, any action buttons for
that module, and your name and role. The large area below is the workspace, which usually
holds a toolbar, a search box and a list (grid) of records.

o]
|

NOVAPHARMA Dashboard Nova Pharama | Admin
[ELLLLEL]
Point of Sale
Inventory & Medicines
Purchases / GRN

Use the navigation to manage stock, receive purchases, process sales, and review activity.

Suppliers

Customers
Sales 8 Returns

Reports

User Management

Settings

Audit Log

N Noyabyte

Figure 1: Main window: sidebar, header and dashboard workspace (Administrator view)
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1.3 Working with lists

Most modules show their records in a grid. These features work the same way everywhere:
« Search - type in the search box above the grid. The list filters automatically a moment after
you stop typing, or immediately when you press Enter.

« Paging - long lists (medicines, purchases, sales, suppliers) are split into pages. Use First,
Prev, Next and Last, or change Rows per page.

« Select a row - click a row before using a button such as Edit selected medicine or Supplier
statement.

« Refresh - reloads the list from the database, for example after another terminal has made
changes.
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2. User roles and access

Every user account has one role. The role decides which modules appear in the sidebar and which
buttons are available. Modules a role cannot use are hidden completely, and the system also
blocks the action if it is attempted another way.

Yes Yes -

Dashboard Yes

Point of Sale (billing, park, invoice) Yes Yes - Yes

Inventory & Medicines — view Yes Yes Yes (view -
only)

Add / import medicines, stock Yes Yes - -

adjustment

Edit an existing medicine Yes - - -

Purchases / GRN Yes - - -

Suppliers (add, statement) Yes - Yes -

Supplier Payments (pay, print Yes - Yes -

receipt)

Customers Yes - - -

Sales & Returns (process returns) Yes - - -

Reports Yes - - -

Categories Yes - - -

User Management, Settings, Audit Yes - - -
Log

2.1 Cashier

A cashier only bills customers. After signing in, the cashier sees a welcome screen with an Open
Point of Sale button. The sidebar shows only Point of Sale and Sign out.

www.novabytech.com | info@novabytech.com Page 6 of 43



-\, NovaByte

Technology
) NovaPharma User Manual

(===

jan | Cashier

NOVAPHARMA Point of Sale

Point of Sale
Welcome, jan. Open the Point of Sale to start billing.

Open Point of Sale

Sign out

N NovaByte

Technology
info@novabytech.com

www.novabytech.com

Figure 2: Cashier view: only the Point of Sale is available

2.2 Pharmacist

A pharmacist handles medicines and sales: the Dashboard, the Point of Sale and Inventory &
Medicines (add, import and stock adjustment).

e [=E=]
Sample Pharmacist |
NOVAPHARMA Dashboard oharmacit
Dashboard
Active medicines Batches in stock Expiring in 90 days Today's sales
Point of Sale

Inventory & Medicines

Sign out

Use the navigation to manage stock, receive purchases, process sales, and review activity.

N NoyaByte

info@novabytech.com
www.novabytech.com

Figure 3: Pharmacist view: Dashboard, Point of Sale and Inventory & Medicines

www.novabytech.com | info@novabytech.com Page 7 of 43



-\, NovaByte

Technology
) NovaPharma User Manual

2.3 Accountant

An accountant manages supplier accounts: Suppliers, supplier statements and Supplier Payments.
The accountant can look at the medicine list but cannot change it.

o [=]=]=]

Sample Accountant |
NOVAPHARMA Dashboard hccountant

Dashboard
Active medicines Batches in stock Expiring in 90 days Today's sales

101 101 1 2

Suppliers

Supplier Payn

Use the navigation to manage stock, receive purchases, process sales, and review activity.

Sign out

N NovaByte

Technology

info@novabytech.com
www.novabytech.com

Figure 4: Accountant view: Suppliers, Supplier Payments and a view-only medicine list

[==]=]
.. Sample Accountant |
NOVAPHARMA Medicines Accountant

Dashboard

Inventory & Medicines

Suppliers

Barcode Name  GenericN Category Strength DosageFc Manufaci StockQty Batches ExpiredQ@ Reorderl Shelflocs PackSize NarcoticF Prescripti IsActive

Supplier Payr P 7 PKMED... Actrapi.. Insulin ... Novo N... 49 1 0 (] 1 (m] (] -]

Sign out 60 PKMED... Aldacto.. Spirono. pfizer 10 1 0 0 1 O (m] a
743 PKMED... Amaryl.. Glimepi.. Sanofi 100 1 0 0 1 (m] ] a
714 PKMED... Amoxil .. Amosici.. GSK 30 1 0 0 1 [m] O -]
_1 augme.. augmen.. Amoxlin Tablets 500 GsP 5 1 0 0 25 20 m] O a
_15 PKMED... Augme.. Amoxici GSK 39 1 0 (] 1 (m] m] ]
| o4 PKMED... Bactrob.. Mupiro.. 65K 25 1 0 (] 1 (m] [m] ]
T 38 PKMED... Bentyl - ... Dicyclo. Aventis 60 1 0 0 1 m] (] a
795 PKMED... Betnova.. Betame... GSK 60 1 0 o 1 [m] m] [}
74 PKMED... Brufen -... Ibuprof.. Abbott 20 1 0 (] 1 m] O a
_39 PKMED... Buscop.. Hyoscin.. Boehrin... 20 1 0 [ 1 m] O a
T 79 PKMED... Caltrate.. Calcium Haleon 100 1 0 o 1 [m] m] L]
| 26 PKMED... Caneste... Clotrim. Bayer 40 1 0 0 1 (m] [m] ]

N r,iﬂ){gByte e PKMED... Cartige.. Glucosa. Searle 100 1 0 ] 1 O [m] ]
info@novabytech.com «First <Prev Page10f3 - showing 1-50 of 101 medicines Last» Rows per page: |50 v
www.novabytech.com

Figure 5: Accountant view of Inventory & Medicines: no add, import, adjust or edit buttons
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2.4 Administrator

The administrator can use everything, including User Management, Settings and the Audit Log.
Keep the number of administrator accounts small.
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3. Getting started

3.1 Signing in
1. Start NovaPharma from the desktop or Start menu.

2. Enter your Username and Password.

3. Optionally tick Remember me on this device so your username is filled in next time (use
this only on a private computer).

4. Click Sign in or press Enter.

MovaPharma - Sign in @

NOVAPHARMA

Lsername

|asif |

Password

B Remember me on this device

Figure 6: Sign-in screen

If the details are wrong, the message Invalid username or password appears under the fields.
Accounts that an administrator has deactivated cannot sign in.

3.2 First-time setup

When NovaPharma is started for the first time on an empty database, the sign-in screen switches
to setup mode. Enter a username, the administrator's Full name and a password of at least 10
characters. This creates the first administrator account and signs you in. Create all other users
afterwards from User Management (chapter 13).

3.3 The dashboard

The dashboard shows four live figures: Active medicines, Batches in stock, Expiring in 90 days
and Today's sales (completed invoices since midnight). Click Dashboard in the sidebar at any
time to return to it.
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3.4 Signing out

Click Sign out at the bottom of the sidebar. Always sign out when you leave the counter so that
sales and changes are recorded under the right name.
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4. Point of Sale

The Point of Sale (POS) is where customers are billed. Open it by clicking Point of Sale in the
sidebar (cashiers click Open Point of Sale). It opens in its own full-screen window.

+8 Paint of Sale [==]=]

Type medicine name, generic, or barcode

Customer

Walk-in customer

Medicine

Park sale

Qty (click to edit)

Parked sales (1)

Unit price

Line total

Subtotal: Rs. 0.00  TaxRs.0.00  Discount: -Rs. 0.00 GRAND TOTAL: Rs. 0.00

Discount amount

Cancel order

Remove item Complete order Close

Figure 7: Point of Sale window, ready for a new sale

4.1 Selling medicines - step by step
1. Click in Type medicine name, generic, or barcode and type the first letters of the brand
or generic name, or scan the barcode.

2. Asuggestion list appears. Use the Down arrow to move into it, then press Enter (or double-
click) to add the highlighted medicine. Each time you add the same medicine, its quantity
goes up by one.

3. For a controlled (narcotic) medicine the system asks you to confirm the sale first.

4. Repeat for every item. The cart shows each medicine with its quantity, unit price, tax and
line total.

5. If the customer has an account, pick them in Customer; otherwise leave Walk-in
customer.

6. Enter a Discount amount if one applies. Subtotal, tax, discount and GRAND TOTAL
update immediately.

7. Click Complete order (or press F5) and take payment in the Payment window (section 4.3).
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oo ===
Type medicine name, generic, or barcode Customer
Pa Walk-in customer v

Panadol - 500 mg tablet (Paracetamol) [PKMEDOO0001]
Controloc - 40 mg tablet (Pantoprazole) [PKMED000028] Park sale Parked sales (1)
Febrol - 500 mg tablet (Paracetamol) [PKMED00G002]

Medicine Qty (click to edit) Unit price Line total

Subtotal: Rs. 0.00  TawRs.0.00  Discount: -Rs. 0.00 GRAND TOTAL: Rs. 0.00

Discount amount
= Cancel order Remove item Complete order Close

Figure 8: Typing "Pa" shows matching medicines; press Enter to add the highlighted one

oo ===
Type medicine name, generic, or barcode Customer
Walk-in customer ©
Park sale Parked sales (1)

Medicine Qty (click to edit) Unit price Line total
3 Actrapid - vial 10 ml 2 176.99 17.00 413.22

Aldactone - 25 mg tablet 1 661.29 0.00 661.29

Amaryl - 2 mg tablet 1 383.58 0.00 383.58

Subtotal: Rs. 1.398.05  Tax:Rs. 60.04  Discount: -Rs. 0.00 GRAND TOTAL: Rs. 1,458.09

Discount amount
= Cancel order Remove item Complete order Close

Figure 9: Cart with three medicines and the running totals

4.2 Changing the cart

« Change a quantity — click the yellow Qty cell (or select the row and press F2/Enter), type
the new number and press Enter.

« Plus / minus - select a row and press + or - to change the quantity by one.
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« Remove an item - select the row and click Remove item or press Delete. Setting a

quantity to 0 also offers to remove it.

« Cancel the whole order - click Cancel order.

Note: You cannot sell more than the unexpired stock on hand. If you type a larger quantity,

the system tells you how many units are available and sets the quantity to that number.

Expired batches are never sold.

Stock is taken from batches in first-expiry-first-out order: the batch that expires soonest is sold

first, and one cart line may be split across several batches automatically.

4.3 Taking payment

The Payment window shows the Amount due. Choose the Payment method:

Cash Cash tendered Change due is calculated and shown after the
sale.
Card Card amount Records a card receipt for the full amount.
Split Cash tendered and Card The two amounts together must cover the
amount total.
Credit Nothing Only available when a customer (not Walk-in)

is selected. The amount is added to that

customer's balance.

Amount due: Rs. 1,458.09

Payment method Cash
Cash tendered [1,458.09
Card amount | A458.09

Complete payment

Cancel

Figure 10: Payment window

www.novabytech.com | info@novabytech.com
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Click Complete payment. The system saves the invoice, deducts stock and shows the invoice
number and change. Choose Yes to preview the invoice; print it from the preview window using
the printer button.

——
o Drint preview [= =] =]
& 0 ~| Bl 0 B8 | lose Page| 1

Abac

poshanm
INV-POS-01-20261106-0002
2026-11-06 02:40

Nowa Pharama
Cash

Actrapic - visl 10 ml
1x13659 20661
11659
30.02
000
Rs. 206.61
20661
010

Tel: 03210
Thank you for yaur purchasel

www navwsbytech com

Figure 11: Invoice (receipt) print preview with company logo, items, totals and footer

4.4 Parking a sale

Parking lets you put an unfinished sale aside, serve another customer and come back to it later,
for example while a customer fetches more money or a prescription is checked.

To park the current sale

1. With items in the cart, click Park sale.

2. The sale is saved and the screen is cleared for the next customer. The Parked sales (n)
button shows how many are waiting.

To reopen a parked sale

1. Click Parked sales (n). A list shows each parked sale with time, customer, number of items
and total.

2. Click the sale you want. If the cart already has items, you are asked whether to park them
first (Yes), discard them (No) or stay (Cancel).

www.novabytech.com | info@novabytech.com Page 15 of 43



-\, NovaByte

Technology

NovaPharma User Manual

3. The items, customer and discount are restored. If stock has changed since the sale was

parked, quantities are reduced to what is available and a message lists the changes.

4. Continue the sale and click Complete order as usual.

To delete a parked sale

« Click Parked sales (n), point to Delete a parked sale and click the sale to remove, then

confirm; or

« Reopen it and click Cancel order, then choose Yes to delete it permanently. Choosing No
keeps it in the parked list and just clears the screen.

Note: Parked sales are personal to the cashier and terminal that parked them. They do not
reserve stock, so complete them promptly. Parked sales never appear in sales lists or reports

until they are completed.

4.5 Closing the POS

Click Close. If the cart still has items you are asked whether to park the order (Yes), discard it (No)
or stay (Cancel), so an order is never lost by accident.

4.6 Keyboard shortcuts

Key

Down arrow

Enter
Esc

F2

+ /-
Delete

F5

Move from the search box into the suggestion list

Add the highlighted medicine / edit the selected quantity
Close the suggestion list

Edit the quantity of the selected cart line

Increase / decrease the selected line by one

Remove the selected line

Complete order (open Payment)
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5. Inventory & Medicines

This module is the medicine master list together with current stock. Each row shows the medicine
details, total unexpired StockQty, number of Batches, expired quantity, reorder level and the
controlled / prescription flags.

*# NovaPharma | Pharmacy Ma en = ==
NOVAPHARMA Medicines + Add medicine Download sample Nova Pharama | Admin
Point of Sale
Inventory & Medicines
Name  GenericN Category Strength DosageFc Manufaci StockQty Batches ExpiredQ Reorderl, ShelflLocz PackSize NarcoticF Prescripti IsActive
Purchases / GRN
= I 47 PKMED... Actrapi.. Insulin ... Novo N... 49 1 0 (] 1 O O a
60 PKMED... Aldacto.. Spirono. pfizer 10 1 0 (] 1 (m] m] ]
43 PKMED... Amaryl ... Glimepi.. sanofi 100 1 0 0 1 (m] [m] ]
14 PKMED... Amoxil .. Amoxici GSK 30 1 0 o 1 [m] [m] a
Customers
ustomer 1 augme.. augmen.. Amoxlin Tablets 500 Gsp 5 1 0 0 25 20 0 O ]
Sales & Returns 15 PKMED... Augme.. AmOoxid.. GSK 39 1 0 (] 1 O O a
94 PKMED... Bactrob.. MUpiro. GSK 25 1 0 [ 1 m] O a
Reports —
38 PKMED... Bentyl - ... Dieyclo Aventis 60 1 0 (] 1 (m] m] ]
Categories |
B % PKMED... Betnova.. Betame.. Gsk 60 1 0 o 1 O m] L]
User Management 4 PKMED... Brufen -... Ibuprof.. Abbott 20 1 0 ] 1 (m] O a
39 PKMED... Buscop.. Hyoscin.. Boehrin... 20 1 0 (] 1 (m] ] a
Settings |
79 PKMED... Caltrate.. Calcium... Haleon 100 1 0 (] 1 O O L]
Audit Lo
2 26 PKMED... Caneste.. Clotrim. Bayer 40 1 0 o 1 O @] L]
03 PKMED... Cartige.. Glucosa. Searle 100 1 0 (] 1 (m] m] ]
w NovaByte
f bytech. 5
ie@nevabytech.com «First «Frev Page10of3 - showing 1-50 of 101 medicines Last» Rows per page: |30 i
www.novabytech.com

Figure 12: Inventory & Medicines list with search, paging and action buttons

5.1 Finding a medicine

Type part of the name, barcode, generic name, manufacturer or category in the search box. Use
the paging bar at the bottom to move through long lists.

5.2 Adding a medicine

1. Click + Add medicine in the header.

2. Fill'in the details. Only Name is required; add Barcode, Generic name, Strength, Dosage
form, Pack size, Manufacturer, Shelf location, Reorder level and Category as needed.

3. Tick Controlled / narcotic medicine for drugs that must appear in the narcotic register
and need confirmation at the POS. Tick Prescription required where applicable.

4. Optionally enter an Opening stock batch: batch number, expiry date, quantity, purchase
price, sale price, tax and discount. Leave quantity at O to add the medicine without stock.

5. Click Save.
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Add Medicine

Add medicine

Barcode
MName
Generic name
Strength
Dosage form
Pack size
Manufacturer
Shelf location
Reorder level

Category

Sale price

Opening stock batch (optional)

stchomoer [ | epryeae
Quantity l:l 2 Purchase price

(=& =

(Mo category)

[C] Controlled / narcotic medicine

(] Prescription required

- Tax percent

06/11/2026 (=]

~anral

<

Figure 13: Add medicine form with the optional opening stock batch

Note: Barcodes must be unique. If a barcode is already used by another medicine the save is

refused.

5.3 Importing medicines from CSV

1. Click Download sample to save a sample CSV that shows every supported column.

2. Fill the file in Excel or another spreadsheet and save it as CSV. Name is the only required

column; optional columns are Barcode, GenericName, Strength, DosageForm, PackSize,

Manufacturer, ShelfLocation, Category, ReorderLevel, NarcoticFlag and

PrescriptionRequired.

Click Import medicines, read the field summary and choose the file.

4. A result message reports how many medicines were imported and lists any rows with

problems.

www.novabytech.com | info@novabytech.com
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5.4 Editing a medicine (Administrator)

Select a row and click Edit selected medicine, or double-click the row. Change the details and
click Save. Use Select a batch to edit expiry and stock details at the bottom of the form to
correct a batch number, expiry date, quantity or prices. Untick Active and available for sale to
stop a medicine being sold without deleting it. Changes are written to the audit log.

Edit medicine and inventor, EII = I@

Edit medicine and inventory

Barcode |
Name [ugmenten |
Generic name [amoxiin |
Strength [s00 |

Dosage form | |

Pack size B |
Manufacturer [ase |
Shelf location s |
Reorder level P |
Categary Tablets -

] Controlled / narcotic medicine
[ Prescription required
B Active and available for sale

Select a batch to edit expiry and stock details

Select batch rtrt | expires 2026-11-26 | gty 5 w
Quantity z Purchase price 5
Sale price 200.00 z Tax percent 5

Figure 14: Editing an existing medicine

5.5 Stock adjustment

Use a stock adjustment to correct the quantity after a stock count, breakage or damage.

1. Select the medicine and click Stock adjustment.

2. Enter a signed quantity: a positive number adds units (for example 5), a negative number
removes them (for example -2).

3. Click OK. The change is applied to the batch that expires first and recorded in the audit log.

Note: Adjustments cannot make a batch negative and need at least one unexpired batch. To
add new stock from a supplier, use a GRN (chapter 6) instead.
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6. Purchases / GRN

A goods received note (GRN) records stock delivered by a supplier. Each GRN creates a stock
batch, adds to the supplier's balance, and optionally records an amount paid at the time of

delivery.
(= (=@ =]
Purchases Nova Pharama | Admin
=
Point of Sale
Inventory & Medicines
InvoiceNo PurchaseDate Supplier Items QtyPurchasec SubTotal TaxAmount GrandTotal PaidAmount Balance
(RS, ] LI &1 INV-1010 28/08/2026  Janssen Aut.. 1 40 15004.80 2550.82 17555.62 13166.72 4388.90 Fictional sa...
Suppliers 80 INV-1010 28/08/2026  Haleon Auth... 1 60 39276.60 1963.83 4124043 3093032 10310.11 Fictional sa
| 79 INV-1010 28/08/2026  Aspen Auth.. 1 30 7503.90 000 7503.90 375195 3751.95 Fictional sa
| 78 INV-1010 28/08/2026  Brookes Pha.. 1 100 58052.00 2902.60 60954.60 60954.60 0.00 Fictional sa
Customers | 77 INV-1010 28/08/2026  Thornton &... 1 100 3896.00 0.00 3896.00 3896.00 0.00 Fictional sa...
Sales & Returns | 7% INV-1010 28/08/2026  LEO Pharma... 1 25 16724.25 0.00 16724.25 16724.25 0.00 Fictional sa...
A o s INV-1010 28/08/2026  GSK Authari.. 2 85 17080.30 446.38 17526.68 8763.34 8763.34 Fictional sa...
eports —
74 INV-1010 28/08/2026  Searle Auth.. 1 100 4668.00 000 4668.00 3501.00 1167.00 Fictional sa
Categories | 73 INV-1010 28/08/2026  AstraZeneca.. 1 20 8678.80 000 8678.80 8678.80 0.00 Fictional sa
User Management | 72 INV-1009 25/08/2026  Pfizer Autho... 1 25 12141.25 2064.01 14205.26 710263 7102.63 Fictional sa...
sett | 71 INV-1009 25/08/2026  MSD Author... 1 60 21648.00 0.00 21648.00 10824.00 10824.00 Fictional sa...
Settings |
: 70 INV-1009 25/08/2026  Astellas Aut.. 1 25 12312.75 0.00 1231275 12312.75 0.00 Fictional sa...
R o 69 INV-1008 25/08/2026  Amdipharm .. 1 40 27575.60 137878 2895438 14477.18 14477.19 Fictional sa...
x ',:{g:ﬂgﬁyte | & INV-1009 25/08/2026  Searle Auth.. 1 30 8926.50 000 892650 446325 446325 Fictional sa
info@novabytech.com «First «Prev. Page10of2 - showing 1-50 of 81 purchases Lasts Rows per page: |30 v
www.novabytech.com

Figure 15: Purchases list with totals, amount paid and balance per GRN

6.1 Receiving stock

1. Click Receive GRN.

Choose the Supplier and enter the Supplier invoice no.

Choose the Medicine, then enter the Batch number and Expiry date printed on the pack.
Enter the Quantity, Purchase price / unit, Sale price / unit and Tax percent.

Enter the Paid amount if you paid the supplier on delivery (leave O for a credit purchase).

S A

Click Receive stock. The batch is immediately available at the POS.
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Goods received note EII = I@

Receive stock

Supplier Abbot/Local brand Authorized Distributor ~

Supplier invoice no.

Medicine Actrapid - vial 10 ml >

Batch number | |

Expiry date 06/11/2026 B-|

Quantity [ |5

Purchase price / unit [0.00 =

Sale price / unit [0.00 IS

Tax percent [0.00 |E

Paid amount [o.00 |E
Receive stock Cancel

Figure 16: Receive stock (GRN) form

6.2 Importing purchases from CSV

Large deliveries can be imported from a CSV file. Click Download sample for a template, then
Import CSV. Each row is one purchase line; rows with the same Supplier and InvoiceNo become
one GRN.

» Required columns: InvoiceNo, Supplier, Medicine (or Barcode), BatchNo, ExpiryDate
(YYYY-MM-DD), Quantity, PurchasePrice, SalePrice.

« Optional columns: PurchaseDate, TaxPercent, PaidAmount (added up per invoice),
GenericName, Manufacturer, Strength, DosageForm, Category, Notes.

+ Tick Create missing suppliers automatically and/or Create missing medicines
automatically to add unknown names instead of reporting them as errors.
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Import purchases from C5V

Import purchases (GRN) from CSV

GRM.

Quantity, PurchasePrice, SalePrice.

Manufacturer, Strength, DosageForm, Category, MNotes,

B Create missing suppliers automatically

Unchecked: rows with an unknown supplier are reported as errors.

B Create missing medicines automatically
Uses the Medicine, Barcode, GenericMame and Manufacturer columns.

Each row is one purchase line. Rows with the same Supplier and InvoiceNo become one

Required: InvoiceMo, Supplier, Medicine (or Barcode), BatchMNo, ExpiryDate (YYYY-MM-DD),

Qptional: PurchaseDate, TaxPercent, PaidAmount (added up per invoice), Generichame,

=]

Choose CSV file...

Cancel

Figure 17: Import purchases options

6.3 Exporting purchases

Click Export CSV to save the purchase list for use in Excel or for your accountant.

www.novabytech.com | info@novabytech.com
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7. Suppliers

The supplier list shows each supplier's contact details and outstanding balance.

===
Suppliers Nova Pharama | Admin
Point of Sale
Inventory & Medicines
ContactPerson Address Balance
Purcha GRN
“ > B Abbot/Local brand ... 000
Suppliers 3 Abbott Autharized ... 10000.00
8 AGP Authorized Dist... 333750
Supplier Payments |
23 Amdipharm Authori... 18742.25
Customers
ustomer EE] Aspen Authorized D... 375195
Sales & Returns 29 Astellas Authorized ... 0.00
13 AstraZeneca Authori.. 5472546
Reports —
17 Aventis Authorized ... 8768.68
Categories
ated 9 Bayer Authorized Di 12863.88
User Management 18 Boehringer Ingelhei. 10622.84
32 Brookes Pharma Aut.. 0.00
Settings |
25 Eli Lilly Authorized D... 2526.13
Audit Lo
ualt teg 14 Getz Pharma Author... 6551.70
1 GSK Authorized Dist... 24332.04
‘ NovaByte
N Technology
fo@novabytech. § . .
info@novabytech.com «First <Prev Page1of1 - showing 1-33 of 33 suppliers Next> Last Rows per page: 50 -
www.novabytech.com

Figure 18: Suppliers list

7.1 Adding a supplier

Click + Add Supplier, enter the name (required), contact person, phone, email, address and NTN,
and click Save.
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Add Supplier EII?I@
Add supplier

MName | |

Contact person | |

Phone | |

Email | |

Address | |

NTMN | |

Figure 19: Add supplier form

7.2 Supplier statement (ledger)

Select a supplier and click Supplier statement, or double-click the supplier. The statement
shows:

« Summary cards: Total purchased, Total paid, Balance due, and the number of purchases
and payments.

» Every purchase (debit) and payment (credit) in date order with a running Balance.

« Opening balance, purchases, payments and closing balance for the chosen period.

« The medicines on a selected purchase, shown in the lower grid. Double-click a payment to
print its receipt.

Set From and To dates, or tick All dates. Click Print A4 statement to print it (tick Print item
details to include the medicines), or Pay supplier to record a payment.
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Pfizer Authorized Distributor

No contact details saved. Add them under Suppliers.

Total purchased

Rs. 258,955.96

Total paid
Rs. 202,687.97

From

Medicine

801 O~ |To [026-11-06 [ | @ alldates @ Print item details Pay sup,

Payment SP-000076 selected - double-click it to print its receipt.

o | & | &

Balance due Purchases Payments

Rs. 56,267.99 8 8

Refresh Close
Date Type Reference Details Purchase (Dr) Payment (Cr) Balance
2026-08-25 00:00 Purchase INV-1009 GRN: 1 item(s), gty 25, tax 2,064.01 - Viagra - 50 mg tablet 14,205.26 258,955.96
2026-11-05 22:30 Payment SP-000009 Cash - Payment recorded with GRN INV-1001 (CSV import) 32,746.77 226,200.19
2026-11-05 23:30 Payment SP-000017 Cash - Payment recorded with GRN INV-1002 (CSV import) 22,029.14 204,180.05
2026-11-05 23:30 Payment SP-000025 Cash - Payment recorded with GRN INV-1003 (CSV import) 13,280.50 90,890.55
2026-11-05 23:30 Payment SP-000045 Cash - Payment recorded with GRN INV-1005 (CSV import) 131048 89,580.0
2026-11-05 23:30 Payment SP-000049 Cash - Payment recorded with GRN INV-1006 (CSV import) 3830185
2026-11-05 23:30 Payment 5P-000053 Cash - Payment recorded with GRN INV-1007 (CSV import) 41,612.15 09,666.0°
2026-11-05 23:30 Payment 5P-000062 Cash - Payment recorded with GRN INV-1008 (CSV import) 46,29545 63,370.62
2026-11-05 23:30 Payment 5P-000076 Cash - Payment recorded with GRN INV-1009 (CSV import) 7,102.63 56,267.99
Opening Rs.0.00 + Purchases Rs. 258,955.96 - Payments Rs. 202,687.97 = Closing balance Rs. 56,267.99

Purchase price Sale price Line total

www.novabytech.com | info@novabytech.com

Figure 20: Supplier statement with running balance
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8. Supplier Payments

This module lists every payment made to suppliers, with its reference number, method and

===
Supp"er Payments Nova Pharama | Admin
Point of Sale
ReceiptNo PaymentDate Supplier Amount BalanceAmount  Method PaidBy
Purchases / GRN
“ P 3 SP-000088 05/11/2026 11:46... Abbott Authorize... 40000.00 10000.00 Cash Nova Pharama
Suppliers 87 SP-000087 05/11/2026 11:44... Abbott Authorize.. 8798.72 10000.00 Cash Nova Pharama
86 SP-000086 05/11/2026 11:43.. Abbot/Local bran... 8533.98 0.00 Cash Nova Pharama
Supplier Payments P
a5 SP-000085 05/11/2026 11:30... Janssen Authoriz... 1316672 4388.90 Cash Payment recorde... Nova Pharama
Customers
' 84 SP-000084 05/11/2026 11:30... Haleon Authorize... 3093032 2203476 Cash Payment recorde.. Nova Pharama
Sales & Returns 83 SP-000082 05/11/2026 11:30.. Aspen Authorize.. 375195 375195 Cash Payment recorde.. Nova Pharama
82 SP-000082 05/11/2026 11:30... Brookes Pharma .. 6095460 0.00 Cash Payment recorde.. Nova Pharama
Reports J—
81 SP-000081 05/11/2026 11:30... Thornton & Ross. 3896.00 0.00 Cash Payment recorde. Nova Pharama
Categories
R 80 SP-000080 05/11/2026 11:30... LEO Pharma Auth.. 16724.25 0.00 Cash Payment recorde. Nova Pharama
User Management 79 SP-000078 05/11/2026 11:30... GSK Authorized .. 876334 24332.04 Cash Payment recorde... Nova Pharama
g¢ 1y
72 SP-000072 05/11/2026 11:30... Searle Authorize.. 3501.00 22745.61 Cash Payment recorde.. Nova Pharama
Settings |
g SP-000077 05/11/2026 11:30... AstraZeneca Auth... 8678.80 54725.46 Cash Payment recorde.. Nova Pharama
Audit Log
= 76 SP-000076 05/11/2026 11:30... Pfizer Authorized... 710263 56267.99 Cash Payment recorde.. Nova Pharama
75 SP-000075 05/11/2026 11:30... MSD Authorized 10824.00 40529.91 Cash Payment recorde. Nova Pharama
‘ NovaByte
N Tecnology
fo@novabytech. § .
info@nevabytech.com «First <Prev Page 10f2 - showing 1-50 of 84 payments Next Rows per page: |50 v
www.novabytech.com

Figure 21: Supplier Payments list

8.1 Recording a payment
1. Click + New payment (or Pay selected supplier in Suppliers, or Pay supplier on a
statement).
2. Search for and select the supplier. The outstanding balance is shown.
Enter the Amount paid, or click Pay full to pay the whole balance.

4. Choose the Payment method: Cash, Bank transfer, Cheque, Online or Card. Enter the
Cheque / ref no. where relevant.

5. Check the Payment date and add Notes if needed.

6. Keep Print payment receipt after saving ticked to print a receipt, then click Save
payment.
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Supplier payment @
Pay supplier

Search supplier

Supplier Contact Phone Balance

Pfizer Authorized Distributor 56,267.99

Pfizer Authorized Distributor | Outstanding: Rs. 56,267.99

Amount paid [56,267.93 |+

Pay full
Payment method Cash v
Cheque / ref no. ‘ |
Payment date ‘2026-11-06 22:49 [k |

Notes

@ Print payment receipt after saving

Figure 22: Pay supplier form

8.2 Reprinting a receipt

Select a payment in the list and click Print receipt, or double-click it.
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12 Print preview

2 £~ M B | cos|

Abac
pashamr
SUPPLIER PAYMENT RECEIFT

Receipt Mo £P-000088
Date 2028-11-05 23:45
Paid by Hova Pharama

Paid ta.
Abbott Authorzed Distrbutar

AMOUNT PAID Rs. 40,000.00
Farty thousand anly
Method: Cash

Outstanding as of 2026-11-06 Rs. 10,000.00

Recelved by

Autharisad by

Tel: 03210
www. s bytech com

Figure 23: Supplier payment receipt preview
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9. Customers

Customers are needed for credit (account) sales and to show the customer's name on invoices.
Click + Add Customer, enter the details and click Save. Credit sales increase the customer's
balance.

[=]=]=]

Customers Nova Pharama | Admin

+ Add Customer m

Point of Sale

Inventory & Medicines
Name Phone Address Balance

Purchases / GRN

Customers

Sales & Returns

Reports

Categories

User Management

Settings

Audit Log

N Novadyte

info@novabytech.com
www.novabytech.com

Figure 24: Customers list
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Add Customer

Add customer

[= ] = =]

MName

Phone |

Address |

Cancel

Figure 25: Add customer form

www.novabytech.com | info@novabytech.com
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10. Sales & Returns

This module lists completed sales with invoice number, date, customer, cashier, totals and
payment method. Search by invoice number, customer or payment method.

8 NovaBharma | Pharma ===
NOVAPHARMA Sales Nova Pharama | Admin
Point of Sale
Inventory & Medicines
InvoiceNo SaleDate Refunded NetAmou Cashier
Purchases / GRN
“ I 7 INV-POS.. 06/11/20.. Walkin 17659 3002 0.00 20661 20661  0.00 Cash 0 0 20661  NovaPh.. POS-01
Suppliers 6 INV-POS.. 08/11/20.. Walk-in 34377 3698 0.00 38075 38075  0.00 Cash 0 0 38075 NovaPh.. POS-01
5 INV-POS... 05/11/20.. Walk-in 20000  0.00 0.00 20000 20000 0.0 Cash 0 0 20000 NovaPh.. POS-01
Supplier Payments
4 INV-POS... 05/11/20.. Walk-in 20000 0.00 0.00 20000 20000  0.00 Cash 0 0 20000  NovaPh.. POS-01
Customers
' 3 INV-POS... 05/11/20.. Walk-in 20000 0.00 0.00 20000 20000 0.0 Cash 0 0 20000 NovaPh.. POS-01
2 INV-POS... 05/11/20.. Walk-n 20000  0.00 0.00 20000 20000 000 Cash 0 0 20000  NovaPh.. POS-01
Reports
Categories
User Management
Settings
Audit Log
w NovaByte
fo@novabytech. § -
rie@nerabyiech.com «First <Prev Page1of1 - showing 1-6 of 6 sales Nexct » Last» Rows per page: (%0~
www.novabytech.com

Figure 26: Sales list

10.1 Processing a return (Administrator)

1. Click Process return.
2. Type or scan the Original invoice number and click Find sale.

3. In Return quantity, enter how many units of each line are being returned (no more than
the sold quantity).

4. Enter the Mandatory reason.

Click Process return. Returned units are put back into their original batch, the refund
amount is calculated (including any invoice discount) and the return is recorded in the audit

log.
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[= [@]=]

Process sale return

Original invoice |INV-POS-D‘I-2D26‘I106-0[}02 Find sale

Medicine Sold quantity Return quantity

- Actrapid - vial 10 ml R5463 1 o

Mandatory reason

Process return

Figure 27: Process sale return form
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11. Reports

Choose a report from the drop-down list. The grid updates immediately; click Refresh to reload
it.

N Y

Today's sales Every completed invoice since midnight with subtotal, tax, discount,
total, paid amount and method.

Expiry report Batches in stock that expire within the ExpiryWarningDays setting (90
days by default), so they can be sold first, returned or removed in
time.

Low stock Active medicines whose unexpired stock is at or below their reorder

level, to plan purchases.

Batch-wise stock Every stock batch with batch number, expiry date, quantity and
prices.
Narcotic register Sales of controlled medicines for regulatory record keeping.

[=]=]=]

Reports Nova Pharama | Admin

Today's sales

Point of Sale

Inventory & Medicines

InveiceNo SaleDate SubTotal TaxAmount DiscountAmount GrandTotal PaidAmount PaymentMethod

Purchases / GRN

INV-POS-01-202611... 06/11/2026 2:40 am  176.59

Suppliers INV-POS-01-202611... 06/11/2026 12:02 am 34377 36.98 0.00 380.75 380.75 Cash

Supplier Payments

Categories

User Management

Settings

Audit Log

N NovaByte

Technology

info@novabytech.com
www.novabytech.com

Figure 28: Reports — Today's sales
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(===

Reports Nova Pharama | Admin

S = m

BatchNo ExpiryDate Quantity SalePrice

b3 augmenten rrt 26/11/2026 5 200.00

Categories

User Management

Settings

Audit Log

N NovaByte

Technology
info@novabytech.com

www.novabytech.com

Figure 29: Reports — Expiry report

(===

Reports Nova Pharama | Admin

= = m

Id ReorderLevel Quantity

r Management

Settings

Audit Log

N NovaByte

Technology

info@novabytech.com

www.novabytech.com

Figure 30: Reports — Low stock
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Point of Sale
Inventory & Medicines
Purch GRN
Suppliers
Supplier Paymer
tomers
Sales & Returns
Reports

Categories

ser Management

Settings

Audit Log

\ NovaByte
info@novabytech.com

www.novabytech.com

(===
Re po rts Nova Pharama | Admin
BatchNo ExpiryDate Quantity PurchasePrice SalePrice
3 Actrapid - vial 10 ml R5463 24/09/2030 439 137.43 176.59
Aldactone - 25 mg tablet R4411 01/01/2028 10 532.76 661.29
Amaryl - 2 mg tablet ET7459 06/07/2029 100 290.49 383.58
Amoxil - 500 mg capsule B3230 02/02/2029 30 539.18 689.46
augmenten rirt 26/11/2026 5 100.00 200.00
T Augmentin - 625 mg tablet L1265 27/08/2030 39 12646 164.93
T Bactroban - 2% ointment Y2094 14/04/2029 25 357.10 42574
Bentyl - 10 mg tablet w8935 05/07/2028 60 2438.82 304.81
Betnovate - 0.1% cream F2043 21/08/2030 60 135.88 163.92
Brufen - 400 mg tablet T7187 06/08/2028 20 681.75 883.88
Buscopan - 10 mg tablet R4040 22/12/2020 20 112.80 13840
T Caltrate - tablet 13633 05/02/2029 100 35544 42491
T Canesten - 1% cream Q6190 02/08/2028 40 488.94 587.82
Cartigen - tablet K1859 22/06/2029 100 46.68 56.95
Cefspan - 200 mg capsule F6450 07/07/2030 30 527.92 697.34
Centrum - tablet G7833 06/11/2029 25 569.70 805.56

Figure 31: Reports — Batch-wise stock

Point of Sale

Inventory & Medicines

GRN

Purch

Suppliers

Supplier Paymer

Customers

Returns

Categories

nagement

Audit Log

NovaByte

Technology

N

info@novabytech.com

www.novabytech.com

(===

Nova Pharama | Admin

Reports

Narcotic register

BatchNo InvoiceNo SaleDate neTotal
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Figure 32: Reports — Narcotic register
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12. Categories

Categories group medicines (for example Tablets, Syrups, Injections) and can be searched in the
medicine list. Click + Add Category, enter a unique name and click Save.

8 NovaPharm | Pharms = =]=]

NOVAPHARMA categories Nova Pharama | Admin

P m

Point of Sale

Inventory & Medicines

Parentld
Purchases / GRN
> H Injections

Suppliers 5 T

4 surgical
Supplier Payments

2 Syrups
Customers
ustomer 1 Tablets

Reports

Categories

User Management

Settings

Audit Log

N Novadyte

info@novabytech.com
www.novabytech.com

Figure 33: Categories list
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Add Category

Add category

[=]® =]

MName |

Cancel

Figure 34: Add category form
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13. User Management

Administrators create and manage the accounts that sign in to NovaPharma.

[=E)=]

NOVAPHARMA Users Nova Pharama | Admin

+ Add User m

Point of Sale

Inventory & Medicines

Username FullName IsActive CreatedAt

rehases FER > Q asif Mova Pharama Admin ] 04/11/2026 6:58 pm
Suppliers 2 jan Jjan Cashier a 06/11/2026 4:31 pm

Supplier Payments

Customers

Sales & Returns

Reports

Categories

User Management

Settings

Audit Log

N Novabyte

info@novabytech.com
www.novabytech.com

Figure 35: User Management list

13.1 Adding a user

1. Click + Add User.
2. Enter the Username (must be unique), Full name and Password.

3. Choose the Role: Admin, Pharmacist, Accountant or Cashier (see chapter 2 for what each
role can do).

4. Click Save. Give the username and password to the person privately.
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Add User

Add user

Username
Password
Full name

Role

[=]® =]

Cashier

Cancel

Figure 36: Add user form with role selection

Note: Give each person their own account. Sales, payments and changes are recorded under

the signed-in user, which is only meaningful if accounts are not shared.
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14. Settings

14.1 Company information

The company card at the top holds the details printed on every invoice and receipt: Company
name, Telephone no, Address, Thank you note and the Logo. Click Upload logo... to choose
an image, then Save company information.

14.2 System settings

The grid below lists system settings. Click a Value cell, type the new value and press Enter; a
confirmation appears next to the toolbar.

CurrencySymbol Currency shown on screens and invoices, for example Rs.
ExpiryWarningDays How many days ahead a batch counts as expiring soon.
LowStockAlertEnabled true / false — whether low-stock alerts are used.
ReceiptFooter Text printed at the bottom of receipts.

TaxRate Default tax rate.

Terminalld Name of this counter, used in invoice numbers.

[=]=]E=]

Settings Nova Pharama | Admin

Company information (printed on invoices)

Point of Sale
Company name * [pbac | toge Upload logo
Inventory & Medicines
Telephone no [pzz10 | Remove logo
Purchases / GRN
Address [peshawr ‘
Suppliers Thank you note [Thank you for your purchase! |

company-loge-20261106024004.png

Supplier Payments
Save company information
+ Add Setting cmvmmmmemmmmm

Categories
CurrencySymbol Rs.

User Management

2 ExpiryWarningDays %

Settings LowStockalertEnabled true
ReceiptFooter Thank you for your purchase!

Audit Log
TaxRate 0

v NovaByte Terminalid POS-01
N NoyaBy

info@novabytech.com

www.novabytech.com

Figure 37: Settings: company information and system settings

www.novabytech.com | info@novabytech.com Page 40 of 43



-\, NovaByte

Technology

15. Audit Log

NovaPharma User Manual

The audit log is a permanent record of important actions: sign-ins, sales, returns, parked and

deleted parked sales, stock adjustments, medicine edits, payments and setting changes. Each

entry shows the time, user, action, table and details. Use it to investigate discrepancies.

Point of Sale

Inventor

Purch

Suppliers

Supplier Payments

Customers

Reports

Categories

User Management

Settings

Audit Log

x NovaByte

Technology

info@novabytech.com
www.novabytech.com

Audit

273

272

mn

270

269

268

267

266

Login
Login

UserCreated

Login

Sale
CompanyPrafileC...
Login

Login

Login

Login

Login

Sale

Login

Login

supplierpaid

Loain

Nova Pharama | Admin

TableName Recordld OldValues
Users 2
Users 2
Users 2
Users 1
Sales 7
Companies 1
Users 1
Users 1
Users 1
Users 1
Users 1
Sales 6
Users 1
Users 1
Payments 88
Users 1

NewValues

INV-POS-01-2026...

INV-POS-01-2026...

SP-000088: 40,00,

Terminalld

POS-01

POS-01

POS-01

POS-01

POS5-01

POS-01

POS-01

POS-01

POS-01

POS-01

POS5-01

POS-01

POS-01

POS-01

POS-01

POS-01

[=]=]=]

Timestamp

06/11/2026 4:57 ...

06/11/2026 4:52 .

06/11/2026 4:51 ..

06/11/2026 4:50 .

05/11/2026 3:40 ...

05/11/2026 9:40 ...

05/11/2026 9:37 ...

05/11/2026 9:36 ..

05/11/2026 8:40 ..

05/11/2026 7:31 ...

05/11/2026 7:06 ...

05/11/2026 7:02 ...

05/11/2026 6:58 ...

05/11/2026 6:53 ..

05/11/2026 6:45 ..

05/11/2026 6:45 ...

Figure 38: Audit Log

www.novabytech.com | info@novabytech.com

Page 41 of 43



-\, NovaByte

Technology
NovaPharma User Manual

16. Typical daily workflows

16.1 Cashier - a shift at the counter

1. Sign in and click Open Point of Sale.

2. For each customer: search or scan items, check quantities, apply any discount, click
Complete order, take payment and print the invoice.

3. Use Park sale if a customer needs to step away; reopen it from Parked sales when they
return.

4. Before leaving, make sure no parked sales are left over (the button shows Parked sales
(0)), close the POS and Sign out.

16.2 Pharmacist — keeping stock correct

1. Check the dashboard figure Expiring in 90 days each morning.
Add new medicines as they are introduced, with correct controlled and prescription flags.

After a shelf count, use Stock adjustment to correct differences.

M o

Serve customers at the POS when needed.

16.3 Accountant - paying suppliers

1. Open Suppliers and review the balances.
Open a supplier's statement to confirm the purchases and payments for the period.

Record payments with Pay supplier and print the receipt for the supplier.

> won

At month end, print an A4 statement for each supplier you have paid.

16.4 Administrator - receiving deliveries and oversight

1. Record each delivery with Receive GRN (or Import CSV for large invoices).
Check Reports daily: Today's sales, Low stock and Expiry.

Process customer returns from Sales & Returns.

A won

Review the Audit Log regularly and keep user accounts up to date.

www.novabytech.com | info@novabytech.com Page 42 of 43



-\, NovaByte

Technology

17. Troubleshooting

NovaPharma User Manual

Invalid username or password

A module is missing from the
sidebar

No unexpired stock is available for
this medicine

Insufficient stock / quantity set to
the available amount

Some quantities were reduced
because stock changed since this
sale was parked

Discount cannot exceed the sale
subtotal plus tax

Credit is not available in Payment

Inventory changed on another
terminal

Dashboard data is unavailable /
database errors

www.novabytech.com | info@novabytech.com

Check Caps Lock and spelling. Ask an administrator to
confirm the account is active or to set a new password.

Your role does not include it (chapter 2). Ask an
administrator if you need access.

All batches are sold out or expired. Receive new stock with
a GRN.

Only the shown number of units can be sold. Sell that
amount or receive more stock.

Other sales used the stock while the sale was parked.
Check the cart before completing.

Lower the discount amount.

Select a named customer instead of Walk-in customer.

Another counter sold the same stock at the same
moment. Nothing was saved; click Complete order again.

The database server is not reachable. Check that the
server PC is on and SQL Server is running, then try again.
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